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   Codes: Main gates #0257   Double Knob #2070   Post office 2425
      Outpost door code 3003 press white button, owners use only
                                       Contact info to keep at hand:
Trading Post 828.771.7500                      After Hours 828.399.1824

· Katie Adams Nicholson, general manager, katie@chinquapinowners.com  828.399.1824 
· Rhonda Lekan,   office@chinquapinowners.com
· Lucas Murdoch, property manager, Text 828.577.4591

·  office@chinquapinowners.com office address for general questions
· katie@chinquapinowners.com  Katie Nicholson, general manager  
· maintenance@chinquapinowners.com For property maintenance
· build@chinquapinowners.com   For review & approval of any actions/questions related to building a house, lot work, building plan approval, any tree work (topping is not allowed per the ARC guidelines/covenants because it alters their appearance & it kills the trees), any exterior changes to established houses.
· [bookmark: _GoBack]info@chinquapinowners.com is a general inbox for the website, and emails will be forwarded to others as appropriate. It can be used for website-related questions.                       
·                                                                                                                     (1)                                                                                                                                                                                                       
· IPM, property management group in Arden. This group handles dues. 828.650.6875
· ​Duke Energy duke-energy.com. Report outages 800.419.6356; Text OUT to 57801    Visit the website to set up alerts & learn about its outage reporting app.
· Internet—Balsam West  www.balsamwest.net  888.225.7266 Existing customers email customerservice@balsamwest.net  35 Bonnie Lane, Sylva, NC 28779

                             FedEx, UPS, Amazon, & USPS Deliveries
Resolve delivery problems by contacting the delivery service rather than the HOA employees.
· FedEx & UPS are supposed to deliver to homes.
· Amazon uses the USPS more now; packages are delivered to the tiny Chinquapin post office building at the first neighborhood entrance. 
· Please pick up packages promptly as they overwhelm the building space.  Large packages are held at the Glenville Post Office.
                                Glenville post office 877.907.1554        
                                Cashiers post office 828.743.2565​

· EMERGENCY NUMBERS--fire, medical, law enforcement
· In case of emergency, dial 911 
· Jackson County 911 non-emergency # 828.586.1911
                                    Highlands is in Macon County.                               (2)
